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Password Reset

If a user is unable to login to Moodle, the most common issue is a forgotten password or username.

Moodle has a feature that will reset the password and display the username linked to an email address.

The process for this is as follows:

1. From the login page, click the “Forgotten your
username or password?” link.
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You are not logged in.

Home » Login to the site

Returning to this web site?

Login here using your username and password
(Cookies must be enabled in your hmwser)o

Usemame

—
Password
v

Some courses may allow guest access

Login as a guest

Tnoodle You are not logged in.
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2. From here, enter your Username OR your Email
address associated with your Moodle account.

DO NOT ENTER BOTH.

For students, your Moodle Username and your
Email address are both the same:

firstname.lastname@myauroracollege.ca

If you do enter both, it will return an error
message prompting to "Enter either username or
email address”.

Home » Log in B Forgotten password

To reset your password, submit your username or your email address
below. If we can find you in the database, an email will be sent to
your email address, with instructions how to get access again.

r Search by username

Username

L

— Search by email address

Email address

ipin_test@ myauroracol x

Home & Log in » Forgotten password

To reset your password, submit your username or your email address
below. If we can find you in the database, an email will be sent to
your email address, with instructions how to get access again.

r Search by username

Username

Enter either username or email address

ipin,test@ myauroracollec
“earch

— Search by email
Email address

Enter either username or email address

ipin_test@ myauroracolleg
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3. Moodle will respond with the following message. S D i e
If you supplied a correct username or email address then an email should have been sent to you.
ClICk Continue, then go Check your emall It contains easy instructions to confirm and complete this password change. If you continue to have difficulty, please contact the site
administrator.
“You are not logged in. (| )
4. In your email, you will receive a message from Aurora College elearning: Password reset request
Aurora CoIIege Moodle Admin o Aurora College Moadle Admin
<moodle.admin@auroracollege.nt.ca> that ey
looks like this.
HiJB IN,

A password reset was requested for your account 'jpin.test@myauroracollege.ca’
at Aurcra College elearning.

If you don't receive the email, check in your Junk

To confirm this request, and set a new password for your accg,

. to the followi b address:
Mail folder. If you can, make sure to tell your —
email that messages from [ ' ]
reque_sted)

moodle.admin@auroracollege.nt.ca are not junk
messages.

If this password reset was not requested by you, no action is needed.
If you need help, please contact the site administrator,

Aurera College Moodle Admin
moodle.admin@aurcracollege.nt.ca

Click the link provided to confirm and have a new
password sent.

Home B Log in & Forgotten password
Please enter and repeat your new password below, then click "Set

5. The link will take you back to Moodle and
prompt you to reset your password 5’?)?1?‘;{12: ﬁasturdwiH be saved, and you will be logged in.

 Set password

Enter a New password, then confirm in the New | usemame

Jpin.tesi@myauroracollege.ca

Password (again) field. Be sure that your

The password must have at least 8 characters, at least 1 digil(s), at least 1 lower case letter(s), at least 1 upper case letter(s)

password meets the identified requirements. newpsswers”
Click Save changes when complete. e e

EIEENNES| Cancel

There are required fields in this form marked *

6. Your new password is now ready to go. Your pESSWDFd has been set.

(Continue)

7. ltisagood idea to test your password right away. Simply log out of Moodle, then log back in with your new password.

If it doesn't work, just follow through the process again. If this still doesn’t work, please notify your instructor.
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